
Who are we?

Our program is funded by the Australian Government 
Department of Social Services. Please contact us for 
more information, or to make a referral.

Accoras is a not-for-profit organisation which has been 
helping to improve the health and wellbeing of South 
East Queenslanders for over 25 years. 

Our Family Mental Health Support Service provides free 
'early intervention' mental health support for children 
and young people who are experiencing problems or 
challenges in their life and general wellbeing. 

Our dedicated, highly experienced team of practitioners 
use practical tools and strategies to help children and 
young people make changes and achieve wellbeing 
goals by providing support via an outreach model.

Phone: (07) 5679 3300 
Email: referralsGC@accoras.com.au
Address: Suite 3, 24 Bay Street, Southport QLD 4215

Phone: (07) 3255 6555 
Email: referralsSB@accoras.com.au
Address: Ground Floor, 973 Fairfield Road, Yeerongpilly QLD 4105

Accoras Brisbane South

Accoras Gold Coast

C ontact us...

facebook.com/Accoras www.accoras.com.au

“I’m now really happy with myself. I’m doing well, my 
grades are up and my school attendance is good - 
really good! I know I can seek help again if I need it.” 

  - Jasmine, 16

Family Mental Health 
Support Service



How We Help
We work with children and young people who are:

• Having difficulty talking about how they feel

• Feeling angry or frustrated

• Feeling stressed, anxious or worried

• Feeling down, sad or upset

• Experiencing difficulties in relationships with 
friends, family members or teachers

• Lacking in self-esteem

• Engaging in unhealthy or risk-taking behaviours 

• Having difficulties sleeping or lacking energy and 
motivation.

What to Expect
• When we receive the referral, we contact 

the significant adult to determine the most 
appropriate support.

• We help the child or young person set positive 
goals and develop a plan to work towards 
achieving them. 

• We offer support and advice by providing 
practical skills to deal with emotional, family or 
school difficulties.

• We meet regularly with the child or young person.

• We maintain contact with the significant adult 
and help them to implement strategies to assist 
the child or young person reach their goals.

• We celebrate achievements along the way. 
We meet with children, young people and their 
significant adult in their homes, schools or out in their 
local community, to make it as easy as possible for them 
to access our support.

The support we provide is flexible and responsive, and 
can be:

Who We Help
To be eligible for our program, children and young 
people must be:

• Aged between 0-18 years

• Showing early signs and symptoms of a mental 
health concern, or be at risk of developing one

• Able to access support from a ‘significant adult’ 
(e.g. their parent, carer, teacher, pastor etc)

• Not currently in the custody of Child Safety

• Living within our service areas (Brisbane South 
or the Gold Coast).

“Since joining the program, my daughter has been able 
to explain what she is feeling.  I can see her using the 
skills learnt into her day to day life.  She is less frustrated 
and I am really happy to see her improve.”

  - Karen, 36

“You have encouraged me to be the best I can be 
and help me build my self-esteem.” 

  - Riley, 13

Groups or workshops held at the child or young person’s school

Deliver a range of mental health education and awareness

Working one-on-one with the child or young person


