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Settlement Engagement and Transition Support (SETS) - Client services 

 
Accoras SETS supports those most in need, therefore support is limited to those permanent 
residents who have arrived in Australia in the last five years as: 

 Humanitarian entrants; 

 Family stream migrants with low English proficiency (including temporary); and 

 Selected other stream visas (Former Resident and Referred Stay - Permanent). 

 
ELIGIBLE VISA SUBCLASSES 

 
Refugee and humanitarian visas 

200 Refugee 800 Territorial Asylum 

201 In-country Special Humanitarian 866 Protection 

202 Global Special Humanitarian   

203 Emergency Rescue   

204 Women at Risk   

 
Family and partner visas (low English proficiency) 

100 Partner (Migrant)  801 Partner Visa (Permanent) 

101 Child 802 Child 

102 Adoption 804 Aged Parent 

103 Parent 835 Remaining Relative 

114 Aged Dependent Relative 836 Carer 

115 Remaining Relative 837 Orphan Relative 

116 Carer 838 Aged Dependent 

117 Orphan Relative 864 Contributory Aged Parent 

143 Contributory Parent   

 
Temporary visa subclasses 

173 Contributory Parent (Temporary) 

884 Contributory Aged Parent (Temporary) 

300 Prospective Marriage  

309 Partner (Provisional) 

445 Dependent Child 

820 Partner visa (Temporary) 

 
Other Stream 

151 Former Resident 

852 Witness Protection (Traffic) visa  

 
Please check this website for any updates on eligible visa subclasses: 

https://immi.homeaffairs.gov.au/settling-in-australia/sets-program/sets-client-services 

https://immi.homeaffairs.gov.au/settling-in-australia/sets-program/sets-client-services

